GN Audio Quality Policy

We aim to foster a quality culture with the objective to develop, manufacture and market products and services
with superior quality and sustainability.

Management and employees will achieve this purpose by living the GN Values and ensure to:

products exceeding expectations

Challenge ourselves and our suppliers enabling to continuously improve our quality
management systems

Focus on customer satisfaction by understanding requirements and insights, to deliver relevant @ Lict
C ISten

Promote a quality mindset amongst all employees and partners through standards, education,
supervision and effective communication Chauenge

Practice process approach of handling activities and resources with factual decision making and
risk-based thinking

Comply with relevant laws, regulations and internal requirements to promote sustainable
practices Transform

Continuously monitor internal and external data sources to understand current quality levels
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