
With USB Plug and Play connectivity and convenient inline 
call controls meeting Skype for Business standards, the VXi 
Envoy Office helps you maximize the value of your Unified 
Communication solution.

This fully featured headset delivers great sound and lightweight 
comfort at an affordable price.

Great sound
Noise canceling microphone and HD voice delivers professional 
sounding calls.

Plug and Play setup
Easy Plug and Play USB connection works with popular UC and 
softphone applications.

Lightweight and comfortable
Foam ear cushions for comfort. Lightweight and durable design 
stands up to all-day, everyday use.

Jabra VXi Envoy Office Headset Datasheet

Jabra.com/VXi

Jabra VXi Envoy Office Headset 
An affordable professional USB headset for  
demanding call-intensive environments.

Reasons to choose

Jabra VXi Envoy Office Headset 

•	 Be heard clearly with great noise cancelling microphone  
technology

•	 Enjoy crystal-clear communication with HD voice
•	 Get the most out of your telecommunications applications
•	 Get great results when using voice recognition software
•	 Enjoy HiFi music or tune out distractions with the duo version
•	 Just plug in the USB connector and you’re good to go
•	 Control volume and answer, end, or mute calls with inline  

controls
•	 Available in mono and duo versions



•	� USB interface for Plug and Play ease of use.
•	 HiFi audio with DSP for clearer conversations and great sound quality.
•	 Advanced noise cancelling virtually eliminates background noise and  

improves communication.
•	 Works with popular UC and softphone applications.
•	 Lightweight, comfortable design is easy to wear.
•	 Real-world durability stands up to every-day use.
•	 Inline control of volume, mute and call answer/end.*
•	 Two-year warranty.

*Call answer and end controls may require additional software. 

Product highlights

© 2018 GN Audio A/S. All rights reserved.  
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Warranty
Two-year warranty
Mechanical Specifications
Headset weight (duo)
3.1 oz/88 g headset only 
4.58 oz/130 g with cable and fob
Headset weight (mono)
2.02 oz = 57 g headset only 
3.49 oz = 99 g with cable and fob
Microphone boom
Flexible, snap-lock microphone boom
Headband
11”/28 cm expandable to 13”/33 cm

Receiver Specifications
Speaker
36 mm wideband
SPL
111.7 dB ± 3 dB at 1 mW
Impedance
32 Ω ± 15% @ 1 kHz, 0.178 V
Frequency response
20 Hz to 20 kHz

Microphone Specifications
Microphone
6 mm bi-directional noise cancelling
Ambient noise suppression
83%
Frequency response
100 Hz to 10 kHz

Packaging Specifications
Dimensions (L x W x H)
Duo: 8.25” x 7” x 2.375”/21 x 17.8 x 6 cm  
Mono: 8.25” x 6.625” x 2.375”/21 x 16.8 x 6 cm 
Weight
2031U (duo): 9.1 oz./258 g 
2010U (mono): 7.8 oz./221 g

Agency Approvals
CE, FCC, RoHS

Features and specifications

Product Part number UPC
Envoy Office 2031U (duo), Boxed 203706 607972037067

Envoy Office 2010U (mono), Boxed 203700 607972037005

Foam Ear Cushion, 10 pack 204223 706487019169

Microphone Cover, 10 pack 204219 706487019121

Options and accessories

Advanced noise-cancelling  
microphone virtually  
eliminates ambient noise.

Inline controls meet 
Skype for Business 
standards. 

Wideband audio     
lets you hear every 
word. 

USB interface   
is easy to use.

Duo and mono 
versions available.

Envoy Office 2010UEnvoy Office 2031U


