
SERVICE-TO-PRODUCT GUIDE

Jabra Warranty+ is a service designed to extend 
device coverage beyond the standard warranty 
term1. It helps you protect your investment by 
staying covered for longer.

JABRA WARRANTY+

Protect your investment 
with extended warranty

Safeguard your investment 
when purchasing Jabra solutions 
through Jabra channel partners.

Increased protection with 
additional coverage for 1, 2, or 3 
years depending on the device. 
If something goes wrong, we’ll 
replace the device. Just. Like. 
That.

Available for selected Jabra 
devices at time of product 
purchase1. Designed for 
enterprise customers.

1 Talk to your Jabra Account Manager or Jabra Support to find out which enterprise products and 
countries are covered by Jabra Warranty+. 
Terms and Conditions apply, see www.jabra.com/business-services-terms for more information.

Each device can have its own 
warranty length so you can 
secure the devices that matter 
most.

Up to 5 years of warranty giving you certainty 
that your devices are covered

http://www.jabra.com/business-services-terms


JABRA WARRANTY+

Simplified device overview

For end-customers located in Germany, sale of -DE service item numbers required to comply with German legislation. 
The maximum total warranty with extension for PanaCast Control is 5 years. PanaCast Control standard warranty is 2 years in EMEA regions, and 1 year in APAC and NA regions.  
Service item 851X-39894 is available to extend warranty to 5 years on applicable products in these regions. 
PanaCast 50 Room System and PanaCast 50 3 Year warranty product SKUs are not eligible for warranty extension.
Warranty+ is available for selected Jabra devices and only at time of product purchase.
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Device 1-Year Extended 
Warranty SKU

2-Year Extended
Warranty SKU

3-Year Extended 
Warranty SKU

PANACAST 50 820X-39891 820X-39892 820X-39893

PANACAST 50 VIDEO BAR SYSTEM 850X-39891 850X-39892 850X-39893

PANACAST 50 VBS BAR ONLY 853X-39891 853X-39892 853X-39893

PANACAST CONTROL 851X-39891 851X-39892 851X-39893

PANACAST 50 REMOTE 821X-39891 821X-39892 821X-39893

PANACAST 40 VIDEO BAR SYSTEM 872X-39891 872X-39892 872X-39893

PANACAST 40 VBS BAR ONLY 870X-39891 870X-39892 870X-39893

CONTROL IP 801X-39891 801X-39892 801X-39893

SCHEDULER 802X-39891 802X-39892 802X-39893

PANACAST 20 830X-39891 830X-39892 830X-39893


